	
	BEST FOR LESS 
534 Hood Rd, MARKHAM, ONTARIO L3R 3K9

Tel: (905) 940.5377                 Fax: (905) 940.5250

Toll free: 1-866.742.4534     Web Site: www.B4L.BIZ


RMA Request Form

Company:________________________________
Request by: _________________________________________

Tel: (____) ________________________________
Fax: (____)  _________________________________________

Date: ____________________________________
Sales Person: ________________________________________                                   
                       Items                                  
|        Serial #                         
|  Invoice #           
|     Invoice Date

1. .____________________________|________________________|_________________ |________________

 Problem Description:______________________________________________________________|Sign:______________ Solution:_____________________________________________________________________________________ |Sign:____________ 
2._____________________________|________________________|_________________ |________________

 Problem Description:______________________________________________________________|Sign:_______________ Solution:_____________________________________________________________________________________ |Sign:_____________
3._____________________________|________________________|_________________ |________________

Problem Description:______________________________________________________________ |Sign:______________ Solution:_____________________________________________________________________________________ |Sign:_____________
4._____________________________|________________________|_________________ |________________

 Problem Description:______________________________________________________________|Sign:______________ Solution:_____________________________________________________________________________________ |Sign:____________

5.__________________________________|________________________|_________________|________________
Problem Description:______________________________________________________________ |Sign:______________ Solution:_____________________________________________________________________________________|Sign:_____________
Important: (Please read carefully)
1. – All above information must be provided in order to process your RMA. Failure to provide above   

       information will prolong RMA process.

2. – Customer must provide the copy of original invoice(s) for us to process the RMA request.

3. – Warranty void (Item(s) will be shipped back by collect) if RMA item(s) in following status:

        Physical damage; Opened software; Invalid/Incomplete/Modified serial number; Incomplete package;    

        Insufficient sales information etc.

4. – RMA number only valid 7 days, and all products are subjected to final acceptance by best for less

Internal use only:
Received by:_______________________________________        Date:___________________________________

RMA NUMBER








